
On the contrary, we operate out of a 
vibrant open plan office in the centre 
of Maidenhead, all our directors are 
fully engaged in the business and 
we’re passionate about client success, 
because if our clients thrive, our people 
thrive too. 

We don’t want to just make up the 
numbers, we’re a business that makes a 
real difference to the relationships we 
build and helps to make life count for 
our people and our clients. 

Each one of us is dedicated to 
challenging, inspiring and supporting 
our clients to live the lives they want 
and enjoy the success that will benefit 
those they care about and the wider 
community. 

We have grown organically year-on-
year since our inception in 2008. In 
September 2021, we took investment 
from a family office to accelerate our 
growth with a view to creating a top 25 
accounting, tax and corporate finance 
business with 5 years.

Your new role:
We are committed to achieving the 
right lifestyle balance for our people. 

We operate a vibrant working 
environment with a commitment 
to uncompromising delivery to our 
clients, but with a real nurturing 
approach to our team, ensuring we can 
deliver excellent client service whilst 
allowing our team to develop their 
careers.

To support our accelerated growth 
plans, which will include making 
a number of acquisitions of other 
accounting, tax and advisory 
businesses, we are looking for a Head 
of Employee Experience to be the lead 
resource for our management team 
and employees on a range of HR areas 
such as recruitment, performance, 
compensation, retention, on-boarding, 
off-boarding, employee relations and 
compliance. 

In this role, you will provide advice 
and guidance across the range of 
people activities, taking a consultative 
approach to develop company-wide 
cultural plans and initiatives. You 
will work closely with our leadership 
team to implement cultural change 
(particularly with new acquisitions), 
drive productivity but also work on a 1 
to 1 basis to support leadership with the 
personal development of their teams.

Ready to 
rocket?

Opportunity to join an ambitious, 
award winning financial services 
firm with big ambitions for the 
next five years. 

Our people are at the heart of 
our success and maintaining 
our culture is at the epicentre 
of achieving our ambition to 
become a top 25 accounting 
firm by 2026, that’s why we are 
looking for a Head of Employee 
Experience to work closely with 
our leadership team and help 
us maintain our culture through 
acquisitive growth.

Who we are:
At Wilson Partners, we provide a suite of 
integrated, innovative and value-added 
accounting, tax and corporate finance 
solutions that empower businesses, 
investors and private clients to make 
better decisions. 

We don’t do grey suits, operate in silos, 
or spend all day counting beans. 

wilson-partners.co.uk

We’re ready to rocket, are you?

Head of Employee Experience
 
Location:  Thames Valley – Maidenhead

Company:  Wilson Partners  
 Leading Accounting, Tax and   
 Corporate finance business



01628 770 770 | info@wilson-partners.co.uk | wilson-partners.co.uk 

Job Description

Job title Head of Employee Experience

Core responsibilities: • Develop a 5 year HR vision and strategies to deliver on that vision
• Budget and manage the smooth development of internal HR capability in support of that 

vision, including talent acquisition, software roll-out, compensation and payroll, benefits, 
training and development, culture, employee relations and engagement, and strategic 
resource planning

• Advise senior leadership on all aspects related to HR
• Institute and drive the adoption of HR practices and policies
• Provide professional HR support and guidance to leadership and managers while ensuring 

compliance throughout the organisation
• Lead organisational development and take a leadership role in maintaining and developing 

a culture that enables employees to perform in accordance with strategic business 
objectives

• Build and participate in the talent acquisition process, advising hiring managers on 
selection and good hiring practices

• Build and participate in the staff onboarding process, advising leadership and hiring 
managers on good onboarding practices

• Build and participate in the staff retention process, advising leadership on key 
retention initiatives

• Review, monitor and advise on performance management programmes
• Conduct other HR and Culture initiatives and activities as necessary to meet overall 

business goals
• Maintain and drive the relevance and visibility of our Values and Competency Framework 

as a key component of our culture
• Review, monitor and manage employee engagement initiatives, including reporting on 

feedback from employee surveys
• Oversight of and engagement with the Wellbeing Team and Social Committee to ensure 

initiatives are aligned to the wider HR strategy
• Work closely with our HR Advisors, supporting employee relations issues as needed 

with oversight of administration of HR Toolkit, contracts and other such contractual 
documentation (eg annual salary letters, promotions), including an annual review of the 
Employee Handbook to ensure relevance and compliance

• Work closely with our third-party training providers to ensure relevant content for the 
development of our people

• Advising on HR considerations for new business acquisitions including TUPE, contractual 
considerations and new firm onboarding procedures

Skills and abilities • 6+ years of progressively responsible experience in Human Resources, including setting up 
and running of recruitment processes

• Experience building and leading HR teams in a rapidly-scaling environment is essential
• Ability to solve complex people problems and lead people through change management
• Self-starter with a desire to be accountable and take personal responsibility
• Thorough knowledge of relevant employment law and regulations
• Will be seen as someone with utmost transparency, integrity and sincerity
• Positive and enthusiastic personal style; clear and articulate communicator at all levels
• Commercially aware, able to link HR strategies to business performance
• Strategic, critical thinker who isn’t afraid to be hands-on; and a real passion for 

problem solving


